Michael J. Gillis
75 Hospital Street Sydney, Nova Scotia B1P 2H9
Phone: 647.879.4385    Email: mikegillis68@gmail.com

PROFILE
· Addictions and Community Service Worker with 5 years of combined experience in the provision of individual / group counselling and support to diversity of persons facing multiple barriers with addictions and mental health. 
· Knowledgeable in fundamentals of addiction, pharmacology, psychology and ethics. Fully cognizant of hospital, Ministry of Health and LHIN standards.
· Cross cultural awareness and sensitivity. Knowledge and understanding of homelessness, mental health and community issues facing inner-city populations. 
· Computer proficiency with Microsoft Word, Excel, Outlook, and with electronic health care systems such as Datis and Catalyst.
· Effective communicator with a professional, empathetic, and discrete manner. Knowledgeable about adult teaching principles.

EXPERIENCE
Counsellor, Howard House, Sydney, NS June 2021-present
Addiction Counsellor, Addiction Rehab, Toronto, ON 2020
Addiction Counsellor, Bellewoods Rehab Centre, Toronto, ON 2019
Addiction Counsellor, Alpha House Inc., Toronto, ON, 2017-2019
Four-month post-treatment residential program with purpose of re-integration through educational and vocational counselling coupled with 24 hours addictions and mental health counselling support and relapse prevention tools.
· Participates with the ongoing process of screening, assessment and intake of clients dealing with addiction and mental health issues.
· Collaborates with team of 8 staff members and one executive director. Develops and implements treatment plans in accordance with program philosophy and objectives. 
· Provides one-on-one counseling and support to 18 clients, from diverse backgrounds, facing challenges during all phases of recovery from usage to abstinence.
· Builds therapeutic alliances and fosters relationships through mentorship and goal setting. Shares personal experiences, challenges and hardships when appropriate. 
· Manages and updates case files daily with hard copies, backed-up electronically through Datis or Catalyst. Conducts ongoing evaluations of individual and or group treatment.
· Communicates with clients who have dreams / nightmares that could be potential trigger for relapse. Implements proactive approach through active listening and reassurance.
· Tracks and distributes prescription medication to clients on daily basis. Accurately documents specific times and amounts for each client into log book.
· Facilitates active learning of basic life skills by overseeing household maintenance and assigning daily chores and supply orders to clients. 
· Develops discharge plans and referrals/connections to community resources in the GTA. Includes detoxes, emergency shelters, recovery homes and treatment centres.
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EXPERIENCE continued…

Field Placement with Residential Supportive Treatment Program 
Alpha House, Toronto ON, 300 hours 2017
· Facilitated discussions (60-90 minutes) for groups ranging in size from 10 to 18 persons. Topics included pre-admission, intro to 12-step meeting, relapse prevention, mindfulness, yoga and smart recovery. 
· Participated in numerous one-on-one counselling sessions with clients. 
· Input daily case file data into Datis or Catalyst tracking system. 

EDUCATION
· Addiction and Community Service Worker Diploma, CDI College, 2017

CERTIFICATION
· Medication Assisted Treatment Specialist (MARS), 2021-Present
· Intimate Partner Violence Training, 2021
· Food Safety, 2021
· CPR / AED Level C, Canadian Red Cross, 2016 & 2021
· International Certified Alcohol Drug Certification 
· Canadian Certified Addiction Counsellor, CACCF, 2018
· Smoking Cessation, Alpha House, 2018
· Smart Recovery Facilitator, 647 Broadview Avenue, 2018
· Overdose Education, Prevention & Response, CDI College, 2017
· Fundamentals of Computers, CDI College, 2017
· Applied Suicide Intervention Skills, CDI College, 2016
· Nonviolent Crisis Intervention, CDI College, 2016

COMMUNITY INVOLVEMENT
· Relief Worker, Addiction & Community Service Worker, One-on-One Counselor Support
Alpha House Inc., Toronto ON, 2017-2021
· One-on-One Counselor Support, Group Counselor, Harm Reduction
Christie Ossington Neighbourhood Centre, Toronto ON, 2017-2021
· Guest Speaker, Group Presentations, Sharing Lived Experiences
Glendale House, St. Joseph’s Health Centre, Toronto ON, 2016-2021
· Member of George Street Revitalization Council 
Toronto ON, 2015-2021
· Member and Sponsor of 12 Step Program
Parkdale Peace Cocaine Anonymous Group, Toronto ON, 2014-2021
